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INSURANCE INDUSTRY VETERAN JOINS PMSI  
DiFrancesco Named President of Medical Services and Equipment Division 

 

Tampa, Florida (June 29, 2009) – PMSI, one of the nation’s largest providers of specialty 
products and services for the workers’ compensation market, today announced that Paul 
DiFrancesco has joined PMSI as President of its Medical Services and Equipment 
division. 
 
“We are pleased that Paul has joined our growing team,” commented Eileen Auen, 
Chairman and CEO. “He has a deep understanding of the challenges facing the workers’ 
compensation market today. As such, he will provide significant insight and thought 
leadership that will help us further enhance our client relationships, technology 
infrastructure and product offering.” 
 
As division President, DiFrancesco will be responsible for managing the financial 
performance of the business, championing a culture of growth and innovation, and 
enhancing the operational infrastructure in order to achieve the short and long-term 
goals of the Medical Services and Equipment business. His team will include Sally 
Harris, Vice President of Operations, an experienced industry executive who has held 
senior-level leadership positions with FCCI and Intracorp over the course of her 30-year 
career in the workers’ compensation market.  
 
A respected, well-known insurance executive who brings over 30 years of experience in 
the workers’ compensation and property and casualty markets, DiFrancesco most 
recently served as President and Chief Executive Officer for AutoOne Insurance, a 
specialty auto insurance company owned by OneBeacon. His career has also included 
serving as Executive Vice President – Product and New Business Development for 
ACE-Ina Holdings, Vice President of St. Paul Travelers specialty auto company, Senior 
Vice President – Product Management at Bankers Insurance and Senior Vice President 
of Insurance Operations at Riscorp, Inc.  
 
About PMSI: 

Founded in 1976, today PMSI is one of the nation’s largest providers of specialty 
managed care services and products for workers’ compensation. PMSI provides a best-
in-class integrated portfolio of clinically based services in Pharmacy, Medical Services 
and Equipment, and Settlement Solutions that promotes quality care for injured workers 
while helping clients contain costs and control utilization. For more information, please 
refer to the PMSI website at www.pmsionline.com.  
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